UNEMPLOYMENT COMPENSATION FOR FEDERAL GOVERNMENT EMPLOYEES

Q.  When should I file my claim for unemployment compensation benefits?

A.  You should file your claim on-line through our Website at www.vec.virginia.gov after you have been out of work at least 1 full day.  If you do not have access to a computer you can file your claim through our Customer Contact Center by calling 866-832-2363.  Your claim will be effective Sunday of the week in which you submit your on-line application or file through our Customer Contact Center.

Q.  How do I file a claim for Unemployment Compensation if there is a furlough?

A.  Your federal agency official duty station determines the state in which a claim for unemployment benefits is filed.  If you worked in Virginia, your benefits will be paid by the state of Virginia.  If you worked in another state such as Maryland or the District of Columbia, your claim should be filed against that state.  You must provide proof of wages earned in federal employment for the past 18 months such as a copy of your 2017 W-2 form and/or payroll check stubs, along with a copy of your SF50 or SF8.  YOUR CLAIM CANNOT BE PROCESSED WITHOUT THIS DOCUMENTATION.

Do not mail proof of your federal wages to the VEC before you have completed and submitted your claim for unemployment benefits.  At that time, proof of earnings should be mailed to:

Virginia Employment Commission
P. O. Box 1358
Monetary Determinations – Room 200
Richmond, Virginia 23218

Q. What happens after I complete my application and mail in my supporting wage documentation?

A.  Once your claim is processed by the VEC you will receive three important documents. The Benefit Rights document will explain your eligibility requirements and what you need to do each week to claim your benefits. The Monetary Determination document will establish how much money you will be eligible to receive. You will also receive a PIN. You will need the PIN to claim weekly benefits and to make inquiries about your claim.

[bookmark: _GoBack]Q.  How much money will I qualify to receive?

A.  Depending on your earnings your benefit amount may range from a minimum of $60 per week for 12 weeks to a maximum of $378 a week for 26 weeks. (Refer to your Monetary Determination)

Q.  How soon before I can expect a benefit payment?

A.  The first eligible week of any claim is a waiting period week for which you are not paid.  Before you are due any benefits, you must be unemployed at least two weeks.  If you are eligible for benefits, a payment should be processed shortly after you claim your second week. You will need to refer to the Benefit Rights document for instruction on claiming weekly benefits. 

Q.  What happens if I am reinstated in my job?

A.  If you receive back pay from your agency to cover the layoff period, you must repay any unemployment benefits you received for that time.

If you need further information on unemployment compensation in Virginia, you may visit our website at www.vec.virginia.gov or you may call our Customer Contact Center at 866-832-2363.

