
►T ►The Galax center provides displaced workers and 
their families a single point of entry to a full array 
of services, including state and local government,   
private-sector, faith-based, and community 
organizations. Citizens can access CERC services 
on a walk-in basis at this center or by calling the 
local or toll-free number. 

Willow Place Mall
Suite L

974 East Stuart Drive
Galax, VA 24333

The CERC is located on the lower level of the 
Willow Place Mall. Access is from the Hanes Road 
corner of East Stuart Drive & Hanes Road.

The Virginia Employment Commission is an equal opportunity 
employer/program. Auxiliary aids and services are available 
upon request to individuals with disabilities.

Coordinated
 Economic
  Relief
   Center

Willow Place Mall
Suite L

974 East Stuart Drive
Galax, VA 24333

8:30 am - 4:30 pm
Monday - Friday

1-866-217-6715

(276) 236-2517 or (276) 236-2739

Fax (276) 236-9614

CERC Services

► assistance from church and
  mission-oriented organizations
► assistance from private and  

non-profit organizations
► child care assistance
► counseling services
► disabled worker services
► dislocated worker services
► financial assistance
► food pantry
► food stamps
► G.E.D. classes
► health care insurance
► housing services
► job fairs
► job search assistance
► medical services
► older worker programs
► training opportunities
► unemployment insurance
► utilities assistance
► veterans’ programs
► Workforce Investment Act (WIA) 

services
► youth services 
► other services by referral
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CERC PARTNER SERVICES CERC WEEKLY SCHEDULE
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District III  
Senior Services 10a-3p

Experience Works 9a-Noon

FAMIS 10a-3p

Galax Ministerial Association 8:30a-4:30p

Grayson National Bank 9a-11a 9a-11a

Job Corps 10a-2p (4th Wed.)

Mountain Shelter 8:30a-4:30p

Mt. Rogers Health District 
& Medical Assistance Program 8:30a-Noon

Mt. Rogers Regional Adult  
Education 10a-2p

New River Valley Medical  
Assistance Program 8:30a-4:30p

Rooftop of Virginia CAP 8:30a-Noon

SHARE Virginia 10a-2p (1st Thur.)

Twin County Regional Hospital 2p-4:30p

VA Dept. of Labor & Industry 10a-2p

VA Dept. of Rehabilitative Services 8:30a-Noon 8:30a-Noon

VA Dept. of Social Services 9a-3:30p - Galax 9a-3:30p - Grayson 9a-3:30p - Carroll

VA Dept. of Veterans Services 8:30a-Noon 
Employment Svcs.

9a-4p

VA Division of Child  
Support Enforcement 10a-2p

VA Employment Commission 8:30a-4:30p

WIA Adult Program - Rooftop CAP 
and WIA Dislocated Worker  
Programs

8:30a-4:30p

Wytheville Community College 8:30a-Noon 1p-4:30p

Available by Referral

► ►
Services are offered by referral only for Crossroads Institute and Radford University Family Health Clinics


