TIDEWATER

FINANCE COMPANY
Your National Specialty Lender

Fall Hiring Event!

Job Fair
When: Saturday, September 26, 2015 from 8:00 am — 12:30 pm
Where: 6520 Indian River Road, Virginia Beach, VA 23464

Why: Full-Time & Part-Time positions available for Customer Service & Collectors

Tidewater Finance Company provides diverse lending
solutions for our dealer network while promoting employee
integrity, teamwork and an uncompromised level of customer
service. Start a new career this fall. We will have on-site
interviews for qualified candidates. Come join a growing
team with many advancement opportunities!

The positions require the following qualifications:

* Call center experience preferred - Customer Service

* Collections experience required - Collectors

* Ability to communicate effectively and
professionally both verbally and in writing

* Proficient typing skills

* Must be able to work some late nights and some
Saturdays as scheduled by Management

* Automatic dialer experience a plus

* Strong negotiation skills Our Benefits include:
* Bilingual in Spanish is a plus * On-site training
* Medical and dental insurance
Primary responsibilities include the following: e Life insurance
* Making and receiving calls through * AFLAC supplemental insurance
automated dialer * 401k
* Taking payments on past due accounts * 40 hours paid vacation after 6 months of
* Handling customer service related issues full-time employment
* Processing detailed paperwork * 5 days paid vacation after 1 year of part-time
* Adhering to company policies and procedures employment
in addition to complying with state and * 6 paid holidays per year
federal regulations * Spanish differential pay (certain positions)

For questions please call Victoria Council at
757-579-6444 ext. 6461

or email vcouncil@twcs.com
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