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Seeking Qualified Individuals with Disabilities

Now Hiring Help Desk Agents	

Duties/Requirements:  Perform a variety of help desk services.  Provide effective customer support services including technical advice, trouble analysis, problem resolution, general information, systems support, courseware access, customer records maintenance, data entry and problem detection.  High School Diploma or equivalent and 1-2 year of experience working in a call center environment.  Ability to obtain and maintain a government issued CAC is a condition of employment. 

[bookmark: _GoBack]ServiceSource will be interviewing and making contingent* job offers
December 16, 2015
9:30am - 2:00pm
 Virginia Employment Commission 
600 Butler Farm Rd, Hampton, VA 23666

To be considered for an interview, please submit the following:

1)   Resume 
2)   Documentation of disability (this helps qualify you
                     for this category of job)
   
Submissions and questions can be directed to ReCharde Johnson at
recharde.johnson@servicesource.org or 571-455-8541

Very Competitive Wages and Benefits

* Contingent on successful initiation of contract and successful completion of drug and background screening
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