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VEC Opens Unemployment Express Office

RICHMOND-The Virginia Employment Commission (VEC) will open an Unemployment Express
office on Monday, March 23. The office will be located at 4150 Meadowdale Boulevard,
Richmond, Va. 23224 in the Meadowdale Plaza Shopping Center. Office hours will be 8:30 a.m. —
4:30 p.m., Monday through Friday, except for Wednesdays 9:30 a.m. — 4:30 p.m.

This office will provide in-person services to assist customers in expeditiously filing claims
for unemployment benefits only. Customers from the Richmond and Tri-Cities areas will be served.
Claims will be taken online, by paper, and phones will be available for filing through the VEC’s
Customer Contact Center.

The office will use an abbreviated service model to provide expedited service. Staff will not
be able to answer incoming phone calls.

A survey of zip codes was conducted to determine where services are most needed. It was
determined that this location would best serve the greater number of customers in the Richmond and
Tri-Cities area.

This office will serve those customers who wish to file unemployment claims only.
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